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Media Guide to Airport Emergencies
Introduction

At the Burlington International Airport, henceforth BTV, it is understood that an emergency can happen at any time and any place.  An emergency can involve multiple aircraft, large numbers of people, buildings and/or equipment.  A good rule to follow is the Comprehensive Emergency Management Theory; it states that there are no typical emergencies and there are no typical or standard preparedness plans that are ideal for all situations.  However, this plan should act as a guide for media responders to follow in the event of an anticipated or actual disaster.  

The media’s focus is to get the facts, whether they are on paper, audio, or video.  The Airport’s responsibility is to help the media with those facts as quickly as possible, without interfering with the rescue/response operations or the post-incident investigation.  Be advised that all responders involved in the emergency are governed by the Incident Commander, Federal Aviation Administration (FAA), National Transportation Safety Administration (NTSB), and the Transportation Security Administration (TSA).

General Inquiries

It is the policy of BTV to facilitate coverage of any news worthy event. The Airport Administration office provides information for general inquiries Monday- Friday, 8AM-4:30 PM. Inquires may be directed towards Erin Knapp (802) 863-2874, extension 237, or Nicolas Longo, extension 236.  It must be understood that precedence must be given to the safety of all persons, the safeguarding of all property, and the maintenance for resumption of normal airport operations. If an indent occurs on airport property, media representatives shall comply with any request or direction by airport operations or other personnel. 

Filming/Photography
· If there is an accident on the airfield, one of the best locations to view it will be on the 6th floor of the Parking Garage.  Photographers will most likely need a telephoto lens. 
· A second location is in the observation tower, next to the Airport Administration office. 

Parking


If routine news stories require a news organization to go to the airport, please contact BTV Airport Administration office at (802)863-2874 ext 201 for parking instruction. All non-live remote vehicles must park in the parking garage and all news media vehicles must be clearly marked. 


General Information

The City of Burlington operates and maintains Burlington International Airport (BTV). The FAA provides air and ground traffic control at the airport. The TSA is responsible for passenger, baggage, and aircraft security. The BPD Airport division controls the security of the airfield, terminal, and other airport property. 

BTV airfield system consists of two runways.  Runway 15/33 (the northwest/southeast oriented runway) is 8,322 feet long and 150 feet wide.  Runway 15/33 is a precision instrument approach runway equipped meaning it has lighting systems and electronic equipment that allows aircraft to land and take-off during periods of reduced visibility.  The smaller utility runway, 1/19 is 4,110 feet long and 75 feet wide.  This runway is categorized as a non-precision instrument approach runway because it does not have the same reduced visibility landing technology as runway 15/33. 

BTV is a joint civil/military airfield.  The Vermont Army National Guard (VTARNG) has a squadron of medical evacuation helicopters based on the field.  The second military institution based on the field is the Vermont Air National Guard (VTANG).  VTANG is home to the 158th Fighter Wing, an F-16 Fighter Squadron.  VTANG also supplies Aircraft Rescue and Fire Fighting (ARFF) services for the airport.  

Please see the attached airport diagram for additional information.
BTV Airport Emergencies
Phase System Breakdown

The FAA and Burlington International Airport classify aircraft emergencies and responses in the following descriptions:
a. Phase II – Aircraft emergency with 1 or 2 souls-on-board (SOB) or other emergency in which off-airport emergency resources are not expected but may include ambulance response.
b. Phase III – Aircraft emergency with 3-9 SOB requiring limited off-airport emergency resources.
c. Phase IV – Aircraft emergency with 10-29 SOB requiring moderate off-airport emergency resources.
d. Phase V – Aircraft emergency with 30 or more SOB requiring major off-airport emergency resources.
e. Phase V Working Event – A Phase response that turns into an accident event requiring major off-airport emergency resources.
Note- these phases are issued as precautionary measures to actual or anticipated emergencies. The vast majority of incidents are not as serious as they may initially sound over the radio and most end without any major events. However, all rescue crews and responders prepare for the worst case scenario and will always respond accordingly.
Media Response Location
In the event of an incident or accident at BTV, media representatives may respond to the Airport Administration office. There they may receive briefings and, if approved by airport management of federal governing body, escorts to the emergency site. Escorts strictly depend on the circumstances involved in each incident. 

Restricted Areas
In the event of an accident on the airfield, do not under any circumstance attempt to gain access (on foot or in a vehicle) to the restricted areas of the airport.  The runways and taxiways are of special concern.  Any unauthorized access could restrict the ability of emergency vehicles to respond as well as impair the ability of flights to operate in a safe and efficient manner.  We cannot stress the importance of this rule; someone could be killed or cause the death of others.  The second consideration is that the restricted areas are off limits to all but authorized personnel.  This measure ensures a safe airfield environment.  Unauthorized access to the airfield is not permitted and will result in an arrest.  

Priorities
In the event of an aircraft/airport emergency, the first priority goes to the safety of those involved in the accident.  Once all (passengers, crew, and other possible victims on the ground) have been evacuated, firefighting operations assume top priority.  When the immediate threat of fire is mitigated, the appropriate government agency focuses on the official investigation.  Depending on the circumstances, the responsibility of the crash scene will most likely be relinquished to the National Transportation Safety Board (NTSB) and later to the aircraft owner/operator.
Upon Arrival

Upon arrival at the airport, news media representatives will be required to show press credentials, and upon approval, will subsequently be issued a special badge that will allow entry into the scene. The badge must be worn on the outermost garment, above the waist at all time while on airport property. Anyone not wearing a badge will not be allowed onto to AOA. On the AOA, or any other secured area, news media representative must stay within 50 feet of their escort(s) at all times. Badges must be surrendered upon leaving the airport. 


As soon as basic facts are known, an airport representative or airline official at the scene will brief the media of the incident specifics. This information may consist of, but not be limited to: time and location of event, aircraft type, company, number of people on board, and rescue efforts involved. Any other information regarding the aircraft and/or passengers will be provided by the company involved, the FAA or the NTSB. Any additional information regarding the actual rescue and/or fire will be provided by the PIO.


Broadcast media are asked to delay announcements covering aircraft of airport emergencies at least 30 minutes to avoid creating traffic jams that may hinder emergency procedures. The news media are asked to suggest to the general public that they refrain from responding to an incident location. 

Other Information
Passengers
All passengers involved in an aircraft accident are the responsibility of the airline or aircraft owner involved. If an airline is involved, the passengers are under the Federal Family Assistance Plan for Aviation Disasters.
List of Airline Public Information Officers

· Delta: (404)-715-2554

· Jet Blue: (718)-709-3089 

· United: (312)-997-8640
· US Airways: (480)-693-5729

History of BTV

Vermont saw its first aircraft land in St. Johnsbury in 1910. By 1919, the aviation craze was on the rise.  An aviation enthusiast, Mason Beebe, flew a Curtiss Flying Boat into Burlington harbor to excite the local community about man’s newest creation.  Judging by the turnout, it was clear that Burlington needed its own landing strip.  On 
July 3, 1919 Mason Beebe, John Burs, and Jim Taylor traveled down Williston Rd and chose a 71.55-acre field as the location for this airstrip.  With the men paying the $100 per year land lease, the Burlington City Street Department cleared, smoothed, and maintained the field.  On August 14, 1920 a British Avero landed becoming the first aircraft operation to utilize the airstrip.  After years of consistent air traffic, Burlington was finally listed with the Aeronautical Chamber of Commerce for use by commercial aircraft on September 3, 1928.  Vermont’s Municipal Airport was born.


During the 1930’s, the airport grew faster than anyone could have imagined. Harold Pugh became the Airport Manager and supervised development which can still seen today. For instance, Harold aided in the creation of: an administration building, two extended and paved runways, a wooden hanger, multiple teletype communications, lighted airways, the radio beam, the lighting on the airfield, obstruction lights, markers, and wind indicators. At the same time, he helped accommodate Boston-Maine/Central Vermont Airways and Canadian Colonial, which became the first two official passenger airlines to operate in Burlington.  On top of all of this, Herold started his own flight school and had 42 students within three months of operation.  


The first air route from the field started in Burlington and continued to Boston, with stops in Montpelier, White River Junction, Concord, and Manchester.  In 1934, the Airport further developed by acquiring the designation of an Airport of Entry (AOE); this meant that pilots could clear customs from international trips. As a result, Montreal would soon be added to the list of destinations.  Customs and immigration was originally located on Main Street in downtown Burlington. They would have to send a customs officer to the airport if someone landed from outside the US and needed to clear customs.  In 1939, the City of Burlington expanded the administration building, adding a Customs section, a small waiting area, and a pilot’s lounge.  In addition, the airport added: a paved extension of the runway, boundary approach lights, a beacon, and a radio range station.  The airport now supported local general aviation as well as two airlines, moving 13,000 passengers per year.  With this activity, Burlington was officially rated a category A-2-A airport, making it suitable for all large transport aircraft.


After the attack on Pearl Harbor, the government established a defense zone which extended 150 miles inland from the coast.  Since Burlington was located just outside the defense zone, it became a prime location for student pilots and many others. Businesses such as Northeast Airlines (located in Boston at the time) relocated their operations to Burlington to be near the defense zone.  Harold’s flight training program now consisted of more than 100 students and he was averaging 4 to 6 landings an hour for every 24 hour period.  During this time, Burlington became the busiest airport in the country!  On August 14, 1942, Burlington broke the world record with 662 landings a day, with an average of 500 landings per day for 2 weeks. On February 11, 1943 there were 793 landings.  At the busiest part of this day, there was a plane landing every 20 seconds.


During the 1940’s, Burlington continued to grow and became home to new agencies which supported aviation. Air Traffic Control (ATC) was established in Burlington in 1942 and operated by the Civil Aeronautics Administration (CAA) 24 hours a day.  ATC handled as many as 1,300 operations daily.  In 1942, Fredrick W. Shepardson “Fritz” organized the Civil Air Patrol (CAP) which quickly had over 150 Vermonters enlisted. 


The Airport continued to rise from 1946-1955, a time known as the great Post-War Expansion for Burlington.  During 1946, Burlington was awarded the third busiest AOE after Miami and New York.  Hugh Finnegan became the first full time airport manager and was the first to operate the airport turning a profit.  July 1, 1946, the Vermont Air National Guard (VTANG) was formed.  The airport and VTANG quickly became partners of sorts.  The Air Guard assisted with maintenance, snow removal, and handled aircraft rescue and fire fighting (ARFF).  They built two new hangers and extended the runway, making Burlington the only jet accessible airport in Vermont.  


Technology was advancing fast.  The Federal Aviation Administration (FAA) replaced the CAA in July 1958.  This brought new equipment for Air Traffic Control.  The tower could now control 100 miles out and up to an altitude of 30,000 feet.  More than ever before, aircraft could fly faster and longer. The airlines were expanding exponentially and so were the number of passengers.  By the end of the 1960’s, Burlington had 100,000 passengers per year and 150,000 customers by mid 1970’s. For the celebration of Burlington’s 15 years in commercial aviation, the Airport’s name was officially changed to Burlington International Airport (referred to as BTV).  

With all this growth, it was clear that Burlington needed a new terminal.  On May 11, 1971 Burlington voters approved a $1.25 Million bond for a new 40,000-sq/ft terminal.  This terminal opened October 7, 1973.  Despite the growth however, the 1970’s were hard time for major airlines.  For example, one company (Mohawk Airlines) had a pilot strike which handicapped the airline, forcing them to merger with Allegheny. North Eastern Airline also merged with Delta Airlines.  Furthermore, the number of new commuter airlines, which usually brought more destinations, was lower than normal.  These setbacks did not stop BTV from further expansion; on the contrary, in 1971, Montair opened in the north ramp where the Army National Guard had been operating.  This facility housed a flight school, charter services, maintenance shop, fuel service, as well as a Cessna and Grumman dealership.  The Army National Guard moved to the south side of the field into the 890 building, currently Heritage Aviation. 


Due to an increase in skyjackings in 1972, President Nixon issued an executive order requiring all airports to screen every passenger in the presence of armed guards.  At this time security was handled by the Burlington and South Burlington Police Department.  Government regulations were molding the way airports conduct operations and as a result, BTV was formally issued an Airport Operating Certificate on May 15, 1973.  Under this certificate, Congress mandated the FAA to certify all air carrier airports to conduct self inspections including, but not limited to, on airport crash/fire/rescue capability and safe operating areas.  In exchange for the airport assuming all responsibilities for airport maintenance, VTANG would handle all ARFF requirements.   By the early 1980’s, BTV was home to seven certificated airlines, four rental car agencies, airport police, gift shop, restaurant/bar, and parking for up to 400 cars.  The airport spanned 750 acres, operated with a $1.25 million yearly budget, and moved 400,000 passengers per year.  
Conclusion
· Safety comes first.

· Senior crash /fire/rescue officer present takes command.

· Carry and display a valid Media Photo I.D. card and driver’s license.

This document is not set in concrete, meaning that it is meant to be a working document. With cooperation, all parties can create a smoother transfer of information for the common good.  The Airport encourages suggestions and look forward to working with everyone.  If possible, Burlington International Airport will change procedures to make it more effective and efficient for all involved.

Glossary 


AOA- Aircraft Operations Area

AOE- Airport of Entry

ATC- Air Traffic Control

BTV- Burlington International Airport

FAA- Federal Aviation Administration

FBO- Fixed based operator is airport business that offers one or more of the following services: fuel, maintenance, deicing, charter, flight training, hanger space, etc. 

Flaps- Equipment that enables the aircraft to make a steeper approach to a landing without increasing the airspeed

Gate Hold Procedures- procedures at airports to hold aircraft at the gate or other ground location whenever departures delays exceed 15 minutes

Holding Pattern- A racetrack pattern that an airplane can be placed into in order to pass time and burn fuel if needed

IFR- Instrument Flight Rules for flying in inclement weather

ILS- Instrument Landing System is a precision instrument approach system which enables an aircraft to land more accurately in inclement weather

NOTAM- Notice to Airmen is a statement for pilots about important changes in information

PIO- Public Information Officer

SIDA- Secured Identification Display Area
TSA- Transportation Security Administration

VFR- Visual Flight Rules for flying during normal meteorological conditions

VTANG- Vermont Air National Guard

VTANG ARFF- Vermont Air National Guard Aircraft Rescue Fire Fighting
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